Will Rogers Chapter
February Membership Meeting

“Efftective Communication”

February 9, 2010
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Guest Speaker

Crystatal Dellahbon & Dellahbon PR

CrystalDollahon 28, is co-principalof DollahonPR a public
relationsagencyspecializingn strategicmarketing,internaland external
communicationsgompanyand brandimageand specialevents Sheand
her fatherandbusinesgartnerGaryDollahon joined forcesin late 2006
to form the company Together,the two touch nearly every aspectof
marketingand public relationsamongtheir client base,which includes
outdoorindustrybrandssuchasGeneLarewlures,Sebile PlanoMolding
Company,JewelBaitCo. andKGEnterprise DollahonPRalsorepresents
energy industry clients such as the Gas ProcessorsAssociation,Gas
ProcessorSupplierdAssociatiomndWesternFilterCo,

Crystalbegan her professionalcommunicationsareerwith ConocoPhillipstorporate affairs
departmentat the company'sheadquartersn Houston,Texas In nearlyfour yearswith the company she
gainedinvaluableexperiencan a numberof communicationsolesandspecialprojects newslettersediting,
employeecommunicationshumanresourcesannouncementsinternet and intranet, presentationsyideo
scriptsmediarelations crisiscommunicationandbeyond

Crystalholds a BA in journalismwith emphasisin public relations from Oklahoma State
University Sheisamemberof the PublicRelationsSocietyof Americaand TulsaY oungProfessionals



Effective communication is an
Important part of any job, but have you ever
considered what messages you're really sending
to your colleagues?

How well you communicate impacts your
professional image, relationships with
your ceworkers and how others view
your work and performance.

CrystaDollahon co-principal ofDollahonPR, will share
tips on how to improve your own professional image
through effective communication techniques, from face
to-face interactions and-mail etiquette to mar |
difficult situations in the workpda. 7




