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Effective communication is an 
important part of any job, but have you ever 
considered what messages you're really sending 
to your colleagues?

Crystal Dollahon, co-principal of DollahonPR, will share 
tips on how to improve your own professional image 
through effective communication techniques, from face-
to-face interactions and e-mail etiquette to managing 
difficult situations in the workplace.

How well you communicate impacts your 
professional image, relationships with 
your co-workers and how others view 
your work and performance.


